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Welcome to Crystal Direct

We manufacture PVC-U conservatories windows and doors. So what makes us different? What puts us ahead of
the pack? The answer is simple: our commitment to offering installers the choice of products they need in order
to succeed and win sales.

With more than 15 years’ experience, Crystal Direct is one of the UK’s leading manufactures of PVC-U
conservatories, windows and doors. So what sets us apart from our competitors? In a word: choice.

We believe in giving our customers choices – not making choices for our customers. That’s why we’re committed
to producing such a fantastic range of conservatories, windows and doors. And why we offer our customers the
choice of reverse butt-welded or mechanically jointed profiles, internal or external glazing, glass and
polycarbonate roofs along with a wide range of other options.

We give our customers more to choose from. As a result they can make more sales – which is why our customers
keep choosing to buy from Crystal Direct!

SPECIFICATION
All door panels are constructed using high quality PVCu skins pressure bonded to a high density core. The skins
have a Class 1 rating for surface spread of flame and the core material is subjected to a fire resistant treatment
and is completely recyclable.

REINFORCING
Optional reinforcing is available including moisture resistant MDF and steel. A HIGH SECURITY UPGRADE is
available for all White finishes (excluding Brampton, Woodhurst and all Inverted panels) offering the combination
of Laminated Outer Glass and a Solid MDF core providing an exceptionally strong and secure panel. Woodgrain
finish panels can be upgraded to Laminated Glass only and are ply reinforced as standard.

GLAZING
All panels are glazed in accordance with current building regulation requirements and include toughened safety
glass as standard. Pilkington K glass can be specified at extra cost.

All decorative glass designs feature acrylic liquid lead, film and genuine glass bevels hand crafted in our own glass
studio.

Our Resin designs are manufactured using the latest cast resin technology with the designs encapsulated within
the sealed unit. No changes to their design can be specified and each design offers a level of obscurity within their
individual design, an obscure backing glass can be specified.

All GK/CK design panels have Georgian glazing kits available in gold and chrome with/without coloured bevel
glass encapsulated within the sealed unit.

All glazed panels are factory silicone sealed to the outer face.

FURNITURE
A comprehensive range of letter plates and knockers are optionally available. It should be noted that furniture is
available factory fitted in our standard positions only and should be ordered loose if you have any special
requirements.

DELIVERY
Wherever practical we will deliver your order using our own transport fleet and goods delivered in this way will
be packed in a clear PVC envelope to enable you to inspect the goods at the time of delivery. Goods delivered by
overnight carrier will be packed in a cardboard carton for additional protection and must be inspected prior to
signing the carrier delivery note. All panels are shipped with corner protectors fitted.

PRODUCT LEAD TIME
All brochure designs are normally available on a 4 – 5 working day lead time. We will always endeavour to provide
an emergency next day service if required, for which there is normally no extra charge.

DIMENSIONS
All moulding sizes shown are UK size panels (790 x 1935mm). Moulding sizes for Euro size panels remain
unchanged but overall panel sizes increase to 900 x 2100mm. All prices exclude VAT and relate to White finish
panels. For Woodgrain surcharge please refer to Extras. All sizes shown are nominal.
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BLUNTISHAM
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 151.99

1 Clear/Obscure 132.00 174.00
1 Diamond or Square Lead/Georgian Bar 148.82 190.82
2 Clear/Obscure 155.27 197.27
2 Diamond or Square Lead/Georgian Bar 170.80 212.80

Acrylic Lead Coloured Designs
1 Amber 155.27 197.27
1 Primrose 200.57 242.57
1 Zodiac 200.57 242.57
1 Climbing Roses 207.05 249.05
1 Cameo Rose 306.06 348.06
2 Climbing Roses 304.10 346.10

Sandblasted Designs
1 Sandblasted Rose 203.32 245.32
1 Sandblasted House Number 208.27 250.27

Resin Designs
1 RB2 Black 241.38 283.38
1 RB2 Clear 278.94 320.94
1 RB2 Blue 278.94 320.94
1 RB17 Purple 278.94 320.94

Brilliant Cut & Bevel Designs
1 Bevelled Royale 228.63 270.63
1 Bevelled Mosaic 228.63 270.63
1 Bevelled Blue Star 272.60 314.60
1 Bevelled Blue Rose 269.17 311.17
1 Diamonte Bevel Rose 269.17 311.17
1 Bevelled Midnight cluster 273.61 315.61
1 Bevelled Regent 293.30 335.30

Intergrated Geogian bar / grille / bevel designs
1 CK6 228.63 270.63
1 CK7 228.63 270.63
1 GK9 Bevelled 241.38 283.38
1 GK8 241.38 283.38

BLUNTISHAM SIDE PANEL
Solid 98.98 140.98

1 Clear/Obscure 130.43 172.43
1 Diamond or Square Lead/Georgian Bar 133.93 175.93
2 Clear/Obscure 151.71 193.71
2 Diamond/Square Lead/Georgian Bar 153.72 216.72

Acrylic Lead Coloured Designs
1 Climbing Roses 186.32 228.32
2 Climbing Roses 273.69 315.69

Rec Min Width: 550mm

This panel is also available
with a 450mm wide
moulding for doors with a
restricted sash width.
Please ensure you specify
clearly on your order.

Rec Min Width: 310mm

KINGS
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 151.99 -

1 Clear/Obscure 186.93 -
Dia/Squ Lead 196.28 -

3 Clear/Obscure 197.27 -
Dia/SquLead 214.11 -

1 Sandblasted Starlet 212.80 -
1 Sandblasted Roses 212.80 -
3 Sandblasted Starlet 267.31 -
3 Sandblasted Roses 267.31 -
1 Bevel Emerald 211.66 -
1 Bevel Solar 211.66 -
1 Bevel Rainbow 224.28 -
1 Bevel Tri Solar 224.28 -
3 Bevel Emerald 267.31 -
3 Bevel Solar 267.31 -
3 Bevel Rainbow 323.96 -
3 Bevel Tri Solar 323.96 -
1 Sandblasted Clear Diamond 253.66 -
3 Sandblasted Clear Diamond 309.31 -

Rec Min Width: 600mm
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Rec Min Width: 550mm
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Rec Min Width: 250mm
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DODDINGTON
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 151.99

2 Clear/Obscure 135.88 177.88
2 Diamond Lead 145.29 187.29
4 Clear/Obscure 157.87 199.87
4 Diamond Lead 184.20 226.20
6 Clear/Obscure 203.16 245.16
6 Diamond Lead 221.83 263.83

Acrylic Lead Coloured Designs
2 Jewel 155.27 197.27
2 Climbing Roses 174.69 216.69
4 Jewel 181.16 223.16
4 Climbing Roses 274.34 316.34
6 Jewel 213.51 255.51
6 Climbing Roses 310.57 352.57

Sandblasted Designs
2 Sandblasted Roses 163.54 205.54
4 Sandblasted Roses 196.50 238.50
6 Sandblasted Roses 232.51 274.51

Bevel Designs
2 Bevelled Oyster* 172.13 214.13
4 Bevelled Oyster* 271.28 313.28
6 Bevelled Oyster* 345.77 387.77

*The Bevelled Oysters are available in a range of colours. Please call our sales office.

DODDINGTON SIDE PANEL
Solid 98.98 140.98

2 Clear/Obscure 126.58 168.58
2 Diamond Lead 129.86 172.07
4 Clear/Obscure 143.87 185.87
4 Diamond Lead 149.35 191.35
6 Clear/Obscure 160.06 202.06
6 Diamond Lead 172.24 214.24

Acrylic Lead Coloured Designs
2 Jewel 146.44 188.44
2 Climbing Roses 160.42 202.42
4 Jewel 163.83 205.83
4 Climbing Roses 179.48 221.48
6 Jewel 181.52 223.52
6 Climbing Roses 200.73 242.73

Sandblasted Designs
2 Sandblasted Roses 148.97 190.97
4 Sandblasted Roses 175.72 217.72
6 Sandblasted Roses 197.88 239.88

Bevel Designs
2 Bevelled Oyster* 160.60 202.60
4 Bevelled Oyster* 201.39 243.39
6 Bevelled Oyster* 279.95 321.95
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Rec Min Width: 350mm

BRAMPTON
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 -

1 Clear/Obscure 152.67 -
1 Bullion 160.35 -

Intergrated Geogian bar / grille / bevel designs
1 GK5 Bevelled 184.10 -

Rec Min Width: 550mm
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WOODHURST
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 -

1 Clear/Obscure 166.90 -
1 Diamond or Square Lead/Georgian Bar 176.77 -
2 Clear/Obscure 205.92 -
2 Diamond or Square Lead/Georgian Bar 221.76 -



Rec Min Width: 550mm
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Rec Min Width: 250mm

PAPWORTH
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 151.99

2 Clear/Obscure 155.27 197.27
2 Diamond or Square Lead/Georgian Bar 170.75 212.75

Acrylic Lead Coloured Designs
2 Pansy 236.64 278.64
2 Rosebud 236.64 278.64
2 Orchid 212.58 254.58
2 Sapphire 212.58 254.58

Sandblasted Designs
2 Sandblasted Filigree 247.46 289.46
2 Sandblasted Fern 256.34 298.34

Resin Designs
1 RB8 Purple 278.94 320.94
1 RB5 Clear 241.38 283.38
1 RB12 Green and Purple 278.94 320.94

Bevel Designs
2 Bevelled Renaissance 262.14 304.14
2 Bevelled Solar 262.14 304.14
2 Bevelled Blue or Red Solar 271.66 313.66
2 Bevelled Golden Desire 268.14 310.14
2 Bevelled Blue Silohouette 271.66 313.66
2 Bevelled Blue Pillar 271.66 313.66

Intergrated Geogian bar / grille / bevel designs
1 GK3 Bevelled 278.94 320.94
1 CK4 Bevelled 278.94 320.94
1 GK5 Bevelled 262.14 304.14

PAPWORTH SIDE PANEL
Solid 98.98 140.98

2 Clear/Obscure 160.06 202.06
2 Diamond or Square Lead/Georgian Bar 172.24 214.24

Acrylic Lead Coloured Designs
2 Pansy 205.82 247.82
2 Rosebud 205.82 247.82
2 Orchid 244.06 286.06
2 Sapphire 244.06 286.06

Sandblasted Designs
2 Sandblasted Filigree 214.26 256.26
2 Sandblasted Fern 220.72 262.72

Resin Designs
1 RB8 Purple 278.94 320.94
1 RB5 Clear 241.38 283.14
1 RB12 Green and Purple 278.94 320.94

Bevel Designs
2 Bevelled Renaissance 220.90 262.90
2 Bevelled Solar 220.90 262.90
2 Bevelled Blue or Red Solar 230.37 272.37
2 Bevelled Golden Desire 227.83 269.83
2 Bevelled Blue Silohouette 230.37 272.37
2 Bevelled Blue Pillar 230.37 272.37

Rec Min Width: 550mm
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MARCH
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 -

1 Clear/Obscure 148.60 -
1 Diamond or Square Lead/Georgian Bar 161.76 -

Acrylic Lead Coloured Designs
1 Falling Leaves 211.66 -

Sandblasted Designs
1 Sandblasted Rope 205.08 -



EARITH
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 151.99

1 Clear/Obscure 155.27 197.27
1 Diamond or Square Lead/Georgian Bar 170.80 212.80
1 Classic Georgian Bar 249.66 289.66

Acrylic Lead Coloured Designs
1 House Number with Yellow Roses 211.66 253.66
1 Winter Rose 211.66 253.66
1 Spring Violets 211.66 253.66
1 Single Rose 211.66 253.66
1 Bouquet 211.66 253.66
1 Spring Poppy 220.27 262.27
1 Garland 220.27 262.27

Sandblasted Designs
1 Sandblasted Posy 215.94 257.94
1 Sandblasted Mystique 222.27 264.97

Resin Designs
1 RB15 Green 278.94 320.94
1 RB4 Purple 278.94 320.94
1 RB1 Black 278.94 320.94
1 RB10 Blue 278.94 320.94
1 RB1 Ruby Red 278.94 320.94

Bevel Designs
1 Bevelled Green Cluster 281.89 323.89
1 Bevelled Marine 264.14 304.14
1 Bevelled Crystal 264.14 304.14
1 Bevelled Purple Royale 281.89 323.89
1 Bevelled Emerald Dream 259.06 301.06

Intergrated Geogian bar / grille / bevel designs
1 CK1 Bevelled 262.14 304.14
1 CK2 Bevelled 239.13 281.13
1 GK5 Bevelled 239.13 281.13

Rec Min Width: 550mm

For Side Panel options
please refer to Papworth
Side Panel
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KIMBOLTON
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
8 Clear/Obscure 187.62 229.62
8 Diamond or Square Lead 213.52 253.52

Sandblasted Designs
8 Sandblasted Roses 276.50 316.50

Bevel Designs
8 Bevelled Solar 271.66 311.66
8 Bevelled Blue Rainbow 345.77 385.77

KIMBOLTON SIDE PANEL
Solid - 140.98

2 Clear/Obscure - 168.58
2 Diamond Lead - 171.86
4 Clear/Obscure - 185.87
4 Diamond Lead - 191.35
6 Clear/Obscure - 202.06
6 Diamond Lead - 214.24

Sandblasted Designs
2 Sandblasted Roses - 190.97
4 Sandblasted Roses - 217.72
6 Sandblasted Roses - 239.88

Bevel Designs
2 Bevelled Solar - 202.59
4 Bevelled Solar - 243.39
6 Bevelled Solar - 321.95
2 Bevelled Bevelled Blue Rainbow - 202.60
4 Bevelled Bevelled Blue Rainbow - 243.39
6 Bevelled Bevelled Blue Rainbow - 321.95
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Rec Min Width: 550mm
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YELLING
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 151.99

1 Clear/Obscure 133.28 175.28
1 Georgian Bar 144.93 186.93
1 Diamond or Square Lead 144.93 186.93
3 Clear/Obscure 155.27 197.27
3 Georgian Bar 172.11 214.11
3 Diamond or Square Lead 172.11 214.11
5 Clear/Obscure 187.62 229.62
5 Georgian Bar 213.52 255.52
5 Diamond or Square Lead 213.52 255.52

Acrylic Lead Coloured Designs
1 Jewel 155.27 197.27
1 House Number Leaves 160.36 202.36
1 House Number Parisianne 160.36 202.36
1 Cornflower 167.77 209.77
1 Climbing Roses 170.80 212.80
3 Jewel 181.16 223.16
3 Climbing Roses 240.70 282.70
3 Cornflower 248.48 290.48
5 Jewel 219.99 261.99
5 Climbing Roses 310.57 352.57
5 Cornflower 305.78 347.78

Sandblasted Designs
1 Sandblasted Spokes 157.35 199.35
1 Sandblasted Starlet 170.80 212.80
1 Sandblasted Roses 172.38 214.38
1 Sandblasted Circles 169.66 211.66
3 Sandblasted Starlet 225.31 267.31
3 Sandblasted Roses 230.18 272.18
3 Sandblasted Circles 225.31 267.31
5 Sandblasted Starlet 271.66 313.66
5 Sandblasted Roses 276.50 318.50
5 Sandblasted Circles 271.66 313.66

Bevel Designs
1 Bevelled Emerald 169.66 211.66
1 Bevelled Clear 169.66 211.66
1 Bevelled Rainbow 182.28 224.28
1 Bevelled Rainbow Blue 182.28 224.28
3 Bevelled Emerald 225.31 267.31
3 Bevelled Clear 225.31 267.31
3 Bevelled Rainbow 271.35 313.35
3 Bevelled Rainbow Blue 271.35 313.35
5 Bevelled Emerald 271.66 313.66
5 Bevelled Clear 271.66 313.66
5 Bevelled Rainbow 345.77 387.77
5 Bevelled Rainbow Blue 345.77 387.77

Rec Min Width: 550mm

HEMINGFORD
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 -

1 Clear/Obscure 144.38 -
1 Diamond or Square Lead/Georgian Bar 155.65 -

Acrylic Lead Coloured Designs
1 Winter Floral 193.55 -
1 Cameo Rose 236.65 -

Sandblasted Designs
1 Sandblasted Crystal 236.65 -
1 Sandblasted Heron 248.03 -

Resin Designs
1 RB7 Purple 278.94 -
1 RB6 Blue 278.94 -
1 RB3 Clear 241.38 -
1 RB11 Red & Black 278.94 -

Bevel Designs
1 Bevelled Monarch 311.14 -
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RAMSEY
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 151.99

2 Clear/Obscure 155.27 197.27
2 Diamond or Square Lead/Georgian Bar 174.69 216.69
4 Clear/Obscure 187.62 229.62
4 Diamond or Square Lead/Georgian Bar 207.05 249.05

Acrylic Lead Coloured Designs
2 Carnation 211.66 253.66
2 Climbing Roses 218.28 260.28
4 Climbing Roses 296.56 317.56
2 Harlequin 217.37 259.37
4 Harlequin 313.03 355.03

Sandblasted Designs
2 Sandblasted Star 211.66 253.66
4 Sandblasted Star 296.34 338.34

Rec Min Width: 550mm
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N NEEDINGWORTH
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 -

1 Clear/Obscure 141.02 -
1 Diamond or Square Lead/Georgian Bar 149.79 -
2 Clear/Obscure 168.39 -
2 Diamond or Square Lead/Georgian Bar 177.17 -

Acrylic Lead Coloured Designs
1 Regal 200.57 -
1 Climbing Roses 207.05 -
2 Climbing Roses 304.10 -

Sandblasted Designs
1 Sandblasted Antique 226.52 -

Bevel Designs
1 Aqua Diamante Bevel 273.61 -

Rec Min Width: 550mm
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GODMANCHESTER
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 -

1 Clear/Obscure 148.63 -
1 Diamond or Square Lead/Georgian Bar 160.61 -

Acrylic Lead Coloured Designs
1 Wild Rose 215.41 -

Sandblasted Designs
1 Sandblasted Antique 226.52 -
1 Sandblasted Georgian 213.51 -

Bevel Designs
1 Bevelled Fleur-de-lis 248.43 -
1 Bevelled Blue Ribbon 248.43 -
1 Bevelled York Rose 248.43 -
1 Bevelled Spring Flower 256.41 -
1 Bevelled Marble Rose 264.85 -

Rec Min Width: 550mm
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CHATTERIS
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

*Please note SA is the small aperture and LA is the large aperture Chatteris panel.
£ each £ each
Solid 104.75 -

1 Clear/Obscure *SA 141.52 -
1 Clear/Obscure *LA 158.95 -
1 Diamond or Square Lead/Georgian Bar *SA 154.06 -
1 Diamond or Square Lead/Georgian Bar *LA 168.35 -

Acrylic Lead Coloured Designs
1 Wild Rose *SA Only 201.58 -
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QUEENS
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 151.99 -

2 Clear/Obscure 197.27 -
2 Diamond Lead 216.69 -
4 Clear/Obscure 229.62 -
4 Diamond Lead 249.05 -
2 Sandblasted Roses 205.55 -
2 Bevel Oyster 214.13 -
2 Bevel Blue Solar 214.13 -
4 Bevel Oyster 313.28 -
4 Bevel Blue Solar 313.28 -
2 Sandblasted Diamond Bevel 256.13 -
4 Sandblasted Diamond Bevel 256.13 -

TRINITY
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 151.99 _
Glazed Clear/Obscure 197.27 _
Dia/Squ Lead or Georgian Bar 212.80 _
Sandblasted Georgian Bar 257.94 _
Sandblasted Winter Rose 295.66 _
Bevel Green Cluster 323.89 _
Bevel Purple Royale 323.89 _
Bevel Red Star 323.89 _

Rec Min Width: 600mm
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Rec Min Width: 600mm
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Rec Min Width: 550mm
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COLNE
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Solid 109.99 151.99

2 Clear/Obscure 155.27 218.57
2 Diamond or Square Lead 174.69 258.69
4 Clear/Obscure 187.62 229.62
4 Diamond or Square Lead 207.05 249.05

Acrylic Lead Coloured Designs
2 Jewel 181.16 223.16
2 Climbing Roses 211.66 253.66
2 Rambling Roses 211.66 253.66
4 Jewel 213.52 255.52
4 Climbing Roses 240.16 282.16
4 Rambling Roses 240.16 282.16

Sandblasted Designs
2 Sandblasted Elite 220.38 262.38
2 Sandblasted Edwardian 220.38 262.38
2 Sandblasted Star 211.05 253.05

Brilliant Cut & Bevel Designs
2 Mother of Pearl 211.05 253.05
2 Ruby Diamonds 211.05 253.05
2 Bevelled Diamond 212.15 254.15
2 Bevelled Solar 212.15 254.15
2 Bevelled Green or Blue Solar 219.80 261.80
2 Bevelled Red Quartet 218.34 260.34
4 Bevelled Diamond 271.35 313.35
4 Bevelled Solar 271.35 313.35
4 Bevelled Green or Blue Solar 282.71 324.71

Intergrated Geogian bar / grille / bevel designs
2 CK12 Bevelled 220.38 262.38
2 CK13 Bevelled 241.38 283.38
2 CK15 228.63 270.63
2 CK17 Bevelled 241.38 283.38
2 GK14 Bevelled 220.38 262.38
2 GK16 Bevelled 241.38 283.38
2 GK11 228.63 270.63
2 GK10 228.63 270.63
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CONSERVATORY PANELS
Panel Typ UK SIZE

£ each
Conservatory Type A 109.99
Conservatory Type B 109.99
Conservatory Type C 109.99
Shiplap 109.99

FLAT PANELS
850 x 2010 87.22
3000 x 1500* (Bulk rates are available) 180.60
*Not available in Woodgrain Finish

HALF/QUARTER PANELS
SOLD IN PAIRS ONLY

Half Bluntisham 109.98
Quarter Bluntisham 109.98
Half Doddington 109.98
Quarter Doddington 109.98
Triple Half Bluntisham 109.99
Triple Half Doddington 109.99
Half Queens (Inverted) 152.00

EXTRAS - NETT PRICES
GLAZING DESIGN(BROCHURE REF) UK SIZE EURO SIZE

£ each £ each
Woodgrain Surcharge – Full Panel 75.00 90.00
Woodgrain Surcharge – Half/Qtr Panel 37.50 -
Woodgrain on White Surcharge – Full Panel 37.50 42.50
Woodgrain on White Surcharge – Half/Qtr Panel 18.75 -

Reinforcing Options
Ply Reinforcing – Full Panel 21.00 24.15
Ply Reinforcing – Half/Qtr Panel 10.50 12.08
Ply Reinforcing – 3000 x 1500 36.75 -
Solid MDF Core – Full Panel (Not with W/Grain finish) 33.60 -
Solid MDF Core – Half/Qtr Panel 16.80 -
Aluminium Reinforcing – Full Panel 16.80 19.43
Aluminium Reinforcing – Half/Qtr Panel 8.40 9.98
High Security Upgrade (White finish upgraded to
Laminated outer glass and solid MDF core.
Available on all styles except Brampton & Inverts) 47.25 -

Furniture Options
Letter Plate fitted (White/Silver/Gold/Black) 13.23 13.23
Slimline Urn Knocker fitted (Brass/Black/White) 13.23 13.23
Slimline Urn Knocker/Spy fitted (Brass/Black/White) 16.55 16.55
Scroll Knocker fitted (Brass/Black) 13.23 13.23
Lions Head Knocker fitted(Brass/Black) 16.55 16.55
Brass Spyhole Viewer (supplied loose) 3.86 3.86
Brass/Black Numerals (supplied loose) 3.86 3.86

Glass Options
K Glass Surcharge – Per Panel 11.55
Laminated Glass Surcharge – Per Panel 15.75
Bronze/Grey Antisun Surcharge – Per Panel 15.75

Cut to size 7.50

Pre 10.00am surcharge – per consignment 30.00
Pre 12.00am surcharge – per consignment 20.00
Saturday AM surcharge - per consignment 50.00
Carriage (orders over £150) FOC
Carriage (orders less than £150) 7.50



TERMS AND CONDITIONS OF SALE
1. GENERAL
1.1 All goods supplied by Crystal Direct Ltd (here in after referred to as "the Company") to any other party(here in after referred to as "the
Customer")are subject to the following terms and conditions.
1.2 These terms and conditions apply to the sale of all goods supplied by the Company, this includes Infil Door Panels, K2 Conservatory Roof
Systems and allied components, all sealed units and composite door sets.
1.3 No variation to these terms by the customer will be acceptable by the Company unless confirmed in writing by a Director of the Company.
1.4 The Customer shall not be reliant in any way upon the advice, skill or judgement of the Company with regard to the suitability of the
Company’s products for a particular purpose.
1.5 Orders will not constitute a contract between ourselves unless and until they have been accepted by us.
2. QUOTATIONS
2.1 All goods will be invoiced at prices ruling at the date of despatch unless otherwise agreed in writing.
2.2 All quotations for non-standard items must be in writing if to be relied on.
2.3 All prices are subject to Value Added Tax at the rate current at the date of despatch.
3. DELIVERY
3.1 All delivery dates are intended as quoted but the Company cannot be held liable for any form of consequential loss caused by late delivery
and the Customer shall not be entitled to reject the delivery or terminate the contract due to late delivery.
3.2 Time is not the essence of this contract.
3.3 All goods supplied to the Customer must be checked immediately upon receipt to ensure there are no defects, that they are the goods
ordered and are the correct colour. The Customer hereby agrees to notify the Company of any such defects in writing within 72 hours of receipt
of the delivery. All goods received that are deemed to have been damaged in transit must be notified by fax or email to the Company within
24 hours of receipt and all delivery notes must be marked accordingly.
3.4 The Company reserves the right to charge for deliveries made direct to site on the Customer’s behalf.
3.5 The Company will provide delivery to the Customer’s nominated delivery address and the Customer is responsible for providing labour to
unload.
3.6 Risk will be passed to the Customer at the time of delivery.
4.0 PAYMENT
Payment terms are strictly 30 days from the end of the month following date of invoice for approved credit accounts. All other transactions
are strictly payment with order, or at the Company’s option, payment on delivery.
4.1 The Company reserves the right to authorise cheques from non account customers by a third party cheque clearance system and to request
cleared funds be provided for any cheque not authorised.
4.2 If the Customer fails to make payment on the due date the Company shall be entitled to without prejudice to any other right or remedy
available to the Company:
i) Suspend deliveries of any outstanding goods due to the Customer
ii) Suspend processing of any further orders
iii) At the Company’s option charge interest at 5% above NatWest Bank PLC base rate on all outstanding amounts
iv) Add any costs incurred in employing any third party to collect payment
v) Refuse to deal with any warranty claim for goods supplied by the Company to the Customer whether or not outstanding in payment
4.3 The Company reserves the right at it’s discretion to vary the terms and method of payment at any time.
5.0 GOODS INCORRECTLY ORDERED
5.1 All goods are manufactured to order and only by written confirmation of acceptance of return of any goods wrongly ordered will the
Company accept the return of such goods. The Company reserves the right to make a handling charge for any goods returned under such an
agreement.
6.0 RETENTION TO TITLE
6.1 All goods remain the property of the Company until all monies due to the Company by the Customer for all contracts is received in full.
6.2 The Company shall have the right to recover and sell goods until such time as the title in the goods has passed to the Customer and the
Customer hereby grants the Company or it’s appointed agents an irrevocable license to enter any premises where goods are stored and in
each case shall indemnify the Company for costs and expenses incurred by the Company in doing so.
7.0 CANCELLATION
7.1 All orders are processed immediately on receipt and the Company reserves the right to make a charge for any cancellation or amendment
to work in progress.
7.2 Orders that have been fully manufactured but not delivered will be charged to the Customer at the full contract price.
8.0 WARRANTY
8.1 All products supplied by the Company are warranted for performance and quality of manufacture. The following statement of warranty
applies to all goods supplied to the Customer for installation within the United Kingdom. All goods supplied for installation outside the United
Kingdom will be subject to a specific written warranty that will be provided prior to ordering.
i) PVCu DOOR INFILL PANELS - are subject to a ten year warranty against delamination, sealed unit failure and UV degradation on white finish
panels due to defective design, manufacture or materials. Woodgrain finish door panels are similarly warranted for a period of five years.
ii) CONSERVATORY ROOF SYSTEMS – All components are fully warranted by the system supplier for performance.
iii) COMPOSITE DOOR SETS – are subject to a ten year warranty against delamination, sealed unit failure and UV degradation due to defective
design, manufacture or materials. Locks and furniture are subject to the warranty provided by the component suppliers.
iv) BRASS FURNITURE – No warranty can be provided for the performance of brass furniture which is subject to pitting and tarnishing.
8.2 It is a condition of all warranties that the installed goods have been maintained in accordance with the Company’s recommendations for
cleaning and maintenance throughout the life-time of the installation.
9.0 LIABILITY
9.1 No liability will be accepted for goods that have been installed where the goods were known to be faulty prior to installation without the
Company’s express written permission.
9.2 No liability will be accepted for any door panel that has been cut less than the Company’s recommended minimum cutting size.
9.3 The Company’s liability is limited to the replacement of the defective goods or at the Company’s option, rectification of any defective work
and under no circumstances will the Company’s liability exceed the nett invoiced price of the goods.
9.4 All replacement goods supplied will be issued on a free of charge basis and the Company will not be responsible for the cost of re-
installation or materials or for any consequential loss or damages caused to the Customer.
10.0 VALIDITY
10.1 If any provision of these conditions is held by a competent authority to be invalid or unenforceable in whole or in part, the validity of the
remainder of these terms and conditions shall not be affected.
11.0 GENERAL LAW
11.1 The contract shall be governed by English Law in all respects.
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